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	BILLING/ACCOUNTS RECEIVABLE (AR) BUSINESS PROCESS WORKSHOP
WAVE 2 DEPARTMENTS
DATE: THURSDAY, OCTOBER 9, 2014
TIME: 9:00 A.M. – 4:00 P.M.
LOCATION: 2000 EVERGREEN STREET, SACRAMENTO
ROOM: JADE AUDITORIUM



	[bookmark: _GoBack]Facilitators:
	FI$Cal Change Management Team – Bill Harrigan
FI$Cal Business Team – Allen Piekara, Susan Salisbury, & Lilia Leal

	Meeting Purpose:

Type of Meeting:
	Introduction of Wave 2 Billing/Accounts Receivable (AR) Business Processes and Impacts to Departments
Business Process Workshop 



	AGENDA TOPICS/MINUTES 



	#

	Topic
[Brief description]
	Presenter
[Name]
	Duration
[Time in Min.]

	1 
	FI$Cal Project Overview
	Bill Harrigan
	10 minutes

	2 
	Business Process Workshop Objectives and Approach
	Bill Harrigan
	2 minutes

	3 
	FI$Cal Solution Overview
	Allen Piekara
	2 minutes

	4 
	Billing-AR Process: What is and is not included 
	Susan Salisbury
	20 minutes

	5 
	Set Up and Maintain Customers Process 
	Susan Salisbury
	30 minutes

	6 
	Generate and Adjust Invoices Process 
	Lilia Leal
	35 minutes

	7 
	Interagency Billing 
	Allen Piekara 
	60 minutes

	8 
	Enter and Maintain Receivables Process 
	Susan Salisbury
	20 minutes

	9 
	Process Payments 
	Lilia Leal
	50 minutes

	10 
	Collect Receivables Process
	Allen Piekara
	60 minutes

	11 
	Technology Considerations
	Allen Piekara
	5 minutes

	12 
	Business Process Workshop Next Steps
	Danese Hammond
	2 minutes

	13 
	Change Impact Activity Overview
	Danese Hammond
	5 minutes



	QUESTIONS AND ANSWERS



	Question
	Answer

	5. Set Up & Maintain Customers

	Q1: Can you explain what the interagency customers are?
	A1: Interagency customers are if you are a department billing another department. You would set up a customer representing the department that you are billing. 

	Q2: Is the customer ID related to the invoice number?
	A2: Customer IDs are not the same as Invoice IDs. A Customer may have many invoices, each with different Invoice IDs.

	Q3: If you have a parent/child link and a customer ID, you might not know there will be a hierarchy structure change; how hard would it be to change the Parent/Customer link?
	A3: Any Department Customer Processor can update the parent-child link. Only two fields would need to be updated within the customer page to update the link. 

	Q4: The slide says “may” generate bills, does that mean we don’t have to?
	A4: Yes, you can have charges without a customer, and those will not generate a bill. You would use it for charges that you have a customer associated with.

	Q5: If we have something in PC, and we don’t bill the customer for the full amount, can we do that?
	A5: Yes, that would relate to how you set up the customer contract in the system.

	Q6: If we want to set up the customer for the payroll AR, would you need two people to do that because of the Social Security Number (SSN) security?
	A6: A person with the Department Confidential Processor role is able to add a customer including TIN/SSN information for the customer. Two different people assigned to two different roles are not needed to add a customer with a TIN/SSN.

	Q7: What form is required? The STD 204?
	A7: No, there is a standard  Customer Request form for requesting a customer on the FI$Cal website.

	Q8: Would the form need to be entered by HR?
	A8: No, anyone with the appropriate responsibility can complete the form.

	Q9: Sometimes the SSN is not available, and we pull the data from SCO, will that still be available?
	A9: It will still be available in Wave 2 but will go away for Wave 3.

	Q10: If we pull from SCO Prod, those don’t have SSN, so then HR would have to enter?
	A10: No, customer records do not require a SSN. It is optional.

	Q11: Will each department have only one location that will control set up, or will each division?
	A11: That will be a departmental process. A department may assign anyone to the Ccustomer Pprocessor role. We are recommending it is performed by staff in the department accounting unit, but ultimately it is up to departments.

	Q12: So if you have a situation where you have an employee Accounts Receivable (AR), can anyone see their name?
	A12: Yes, you will see the name. The only thing that is confidential is the SSN.  For employee customers, address, email, and phone information should correspond with the department that the employee works for (i.e. it should not contain personal employee information).

	Q13: Regarding customers vs. vendors; can you clarify, and can they be the same?
	A13: Customers are viewable only by the department; vendors are visible to the State. Vendors are usually who the State is paying money out to, and customers are paying money into the State. Yes, they can be the same but they are tracked within two different databases in the System.

	Q14: Are we going to be able to tell the difference between similar names (Jr. vs. Sr.)?
	A14: You can tell by SSN. Only the first 5 digits of the Social Security Number are masked, the last 4 are visible and anyone can see those.

	Q15: Regarding employee ARs, we get an AR report, and employee AR is considered confidential; is there a way to run a report and exclude that information before it is shared?
	A15: Yes, you can choose to exclude information from the reports.

	Q16: Why would you not want to have the SSN if it is available? Shouldn’t this be a required field?
	A16: Not everyone has an SSN available when creating a customer, because it is not mandatory for a customer to provide this information to the State. We have an ODMF to ask for authority for requesting an SSN for customers. At this time, a taxpayer ID (which can be an SSN) is required for vendors, but currently we don’t have legal authority to collect an SSN for customers.

	Q17: If you have one entity with lots of separate areas collecting money, having one group creating the entire customer IDs might be a problem. Another concern is that all of the money would have to go to one address. 
	A17: Customer creation: anyone with the role can create and enter a customer. The ability to have multiple “remit to” addresses could potentially change in Wave 4. That is something we can look into for Wave 4. You can have receiving departments, and then send to one remittance address.

	Q18: Can FI$Cal import customer information from an Excel spreadsheet? If you are requiring the information to all come from a central department, which is a big work load.
	A18: The customer information doesn’t have to be created solely in the central office; anyone with the role can enter them. There is no customer interface for Wave 1 or Wave 2. However, you can convert customers through conversion before Wave 2 Go-Live. After Go-Live, it would all need to be done online.

	Q19: If the customer is the same as the vendor, can there be a relationship between their IDs?
	A19: In Waves 1 and 2, we do not have a link between Customer IDs and Vendor IDs. However, you can manually set your customer ID as the vendor ID for that same person or entity.

	Q20: So if an AR customer hasn’t paid a bill, and they are also a vendor, we can’t link them?
	A20: Correct. FI$Cal does not calculate a net of the values between the modules. If they owe you and you owe them, they are not linked.

	Q21: We would want to see a reduction on AP side if we are refunding and creating an abatement that is currently in AP. Do we have to create a new customer ID? If we pay someone twice, we create an invoice to track?
	A21: The scenario is a vendor accidentally received an additional payment. In this case, yes, you need a customer ID to create an invoice. You can report on both customer/vendor balances if you use the same vendor number as the customer ID. However, separate reports would be needed to track the detailed information in AP and AR. If you are looking to just report on accounting balances (not at Customer/Vendor level), then these balances will be reflected in the General Ledger (GL). 

	Q22: Are we able to input ARs directly into GL without creating customers? 
	A22: Yes.
Specifically for FTB: you can send it from FI$Cal, but it will only be at high level. Detail will be in your legacy system.

	Q23: Setting up and maintaining a customer: If you set up a customer’s record, and then something changes, such as the point of contact, do you have to set up a new record, or change the existing record? Does the System track the changes?
	A23: Yes, you can associate multiple contacts with a single customer, and it also has effective dating (when the new contact will replace or did replace the old contact), so you can track all of that information.

	6. Generate/Adjust Invoices

	Q24: On standard layouts, we provide specific information: project time, etc. Are we able to do that here?
	A24: Project information is not included in the current invoice templates.  In order to appear on a PDF invoice, projects can be added within Bill Header Notes, Bill Line Descriptions, or Bill Line Notes.

	Q25: When can we see those templates? Do you have drafts for Wave 2?
	A25: Wave 1 templates are available in job aid FI$Cal.080 on the FI$Cal website. Wave 2 templates should be available during Uuser Aacceptance Ttesting (UAT) since those are still going through design at this time. These will be available for departments to see and test during User Acceptance Testing.

	Q26: If we are keeping one of our external systems, would FI$Cal have to print the invoices, or can we do that off the old one? So we could print our own invoices?
	A26: If you are keeping an external system and you just need the information tracked in FI$Cal, then yes, you can create the customer record in FI$Cal, but print the invoice etc. from your legacy system. Yes, that is an option.

	Q27: The slide says we can interface this information; will that information need to be entered manually?
	A27: No. The interface has been created, and you will not have to manually upload. The I/C templates are ready and were presented earlier this week. We can follow up to get you the information from the earlier I/C session.

	Q28: Can the Aadjustment Pprocessor and the department processor role be the same person?
	A28: They can be the same person, but we recommend assigning different people to the roles.

	7. Interagency Billing

	Q29: What about intra-agency billing? 
	A29: You can create separate customers, but you cannot use the interagency billing solution to bill a customer representing your own department. Instead, this should be handled through transfers (i.e. GL Journal Entries) from one unit to another within the same agency. 

	Q30: Are we going to have to know if customers are or are not in FI$Cal?
	A30: In FI$Cal, we have already set up the state agency customer numbers. The system will identify if they are live in the system, and if so, the Customer ID will auto generate. 

	Q31: Will we still use DGS billing codes/numbers?
	A31: We will have to refer that to the AP team. When DGS creates a bill for you, in the queue you will see a voucher that has already been paid. An Action Item has been created for the AP Team on this question.

	Q32: Will only one customer record be set up for each department?
	A32: Yes, but you can create multiple records if needed; this would be a departmental decision.

	Q33: So departments would have a customer number, but their customer numbers are created under their BU. Is it true that if DGS and my department are billing SCO, no one can see billing that isn’t tied to their BU?
	A33: Yes, you can see only the billings that your BU created, even though there might be many people billing the same customer number from another department.

	Q34: When you have voucher information sitting in a queue: let’s say we send the bill that month and we don’t get approval that month, what happens when someone is not approving payment; what do you do?
	A34: The billed department will still be paying you on their own terms. If they do not pay, we do have some collection options, but it will follow the same process as today.

	Q35: Currently, government code says you can send information to SCO Division of Accounting and Reporting (DAR) for payment, will that still work?
	A35: Yes, that is still the same off-line process.

	Q36: We were told you can’t combine support and local assistance, so how can we have only one coding string if you have the ability to pay from two sources?
	A36: DGS provided this answer: The direct transfer line is set by the individual customer, so they would get two bills, one from each of the different sources to the same customer.

	Q37: If the voucher has already gone out without the detailed level, can we break it down?
	A37: Yes, a journal reconciliation can be done in a number of different ways.

	Q38: When a direct transfer comes in and you re-class it to the end program, do we still need to do the PFA process?
	A38: Yes, you will. That process is still outside of the FI$Cal System and will remain the same.

	Q39: If you are in FI$Cal, where would you see all those vouchers? How would we identify a direct transfer coming?
	A39: Direct transfer vouchers are routed to SCO for approval so you won’t see those in a queue. You can create a new voucher in AP if you want to reclassify the expenditure string. If it is a non-direct transfer, you would see it in the AP voucher queue.

	Q40: How does that affect the budget check if we need to distribute between programs?
	A40: If the payment string does not match, the budget check will flag it, and not send. It can be passed through once new funds have been sent in from SCO, if you do not get SCO approval, the data will just remain in the System and not move forward.

	Q41: Were we supposed to set up a clearing account?
	A41: If that is where you have everything set up to go through, then yes you would need to set it up. 

	Q42: Currently for direct transfers, we get a journal entry from CalSTARS; will we still get a report in FI$Cal?
	A42: SCO will stay the same for Wave 2. So any report they are sending you will be the same until after Wave 3.

	Q43: Can you show us where we would see the voucher?
	A43: SCO still does the direct transfer, and the process is in FI$Cal as well. It is not routed to departments. You will still get notification through the same way you do now, but you will not see a direct payment voucher.

	Q44: So a change is that we no longer need to key in the voucher?
	A44: That is correct if it is a direct transfer. If it is a non-direct transfer, the voucher will be created for the Billed Department but the Billed Department still needs to complete the coding for it and approve the voucher for payment.

	Q45:	 Currently, after we generate the voucher, and some agency has special funds, we need to notify that department several days before. After this, the agency won’t be able to see it after SCO transfers, so we will still have this process?
	A45: Yes you will still need to follow the business process you have now. The billed department would then still need to re-classify.

	Q46: Can you walk us through the invoice dispute process?
	A46: All adjustments flow through the Adjust Invoice process. If adjustments are for interagency customers, those adjustments will still create vouchers for the billed department. You would have the original voucher, the credit voucher, and the new voucher. You still have to notify the billing department for adjustment requests so the billing department can create the adjustment bill which will create the adjustment voucher for the billed department.

	Q47: Will we use the standard 225 form?
	A47: Yes, the dispute process is staying outside of the FI$Cal System. The process remains the same.

	Q48: If the agency that is being billed is not using the FI$Cal System, will we still need to record that journal? 
	A48: Yes, you still have to record that journal entry. 

	Q49: Does the System allow you to update and have a file save as month to month? Will it update the month?
	A49: Yes, you can set up a recurring bill that will create a bill with the same information based on the recurring bill schedule. These recurring bills are editable prior to finalization.

	Q50: For tax code, can you put in the county?
	A50: Tax codes come from BOE and will be loaded into the system. These are loaded at the levels defined by BOE (i.e. State, county, etc… levels). Departments may then select these tax code values at the bill line level to calculate the tax on a bill line.

	Q51: What tax code is billing in arrears sent in? The current?
	A51: You can adjust by each bill line in the system to enter in the different tax codes, or you can manually calculate it.

	Q52: With grants, we are going to turn around and bill to the federal government, can we flow AP to AR at the appropriation task end?
	A52: For any grant or project expenses recorded in the Accounts Payable (AP) module, AP will send data to the Project Costing (PC) module which will flow through a customer contract to auto generate a bill with bill lines. Once you have the transfer from the feds, you would then record a receipt to relieve the bill in FI$Cal.

	Q53: Do we have to set up all the same tables as we do in CalSTARS?
	A53: You only have to set up the customers, the projects, and the customer contracts. Once they are set up, they will create bills. 

	Q54: Regarding the federal funds projects, and we have some cases where the project is good for two years, so how do you ensure you charged the right period of the grant? Can FI$Cal do that?
	A54: Yes, we have projects and projects activities; those would flow into the Accounts Receivable (AR) module.

	Q55: If we have federal grants and expenses, the money coming in to the federal trust fund, then you have to create a bill?
	A55: The federal government has different types of grants. If you have the a reimbursable grant, then yes, you would need to do thecreate an invoice. If you are not required to create thean  invoice, then you would not need to do it. The funds can come in as a miscellaneous receipt and can be recorded as such in the AR module. We are only talking about this from the aspect of billing a grant.

	8. Enter and Maintain Receivables Process

	Q56: How many lines can you enter within an item batch group? Is this by each item or is this by batch? Is there a number you can put in the batch? Is there a maximum?
	A56: Yes you can do that. There is no max but we would like to keep it under 300 items per batch.

	Q57: On the detail part; is there a limit to the number of lines on this?
	A57: No, there is no limit. You can add accounting lines, as many as you would want.

	Q58: How often is the System backed up, and how far back can we access data?
	A58: Once data is in the System, you can look at all transactions that are in the System for a minimum of three years. Discussions are currently being held regarding retention for five or more years, and departments will be notified when a decision is reached.

	Q59: This batch can go up to 300 items as recommended max; for the detail, are you going to enter the detail of all of those?
	A59: Yes, you would need to enter this information for every item.

	Q60: Can we upload items from Excel?
	A60: There is an interface to upload a CSV file of AR data into the AR module

	Q61: Is FI$Cal talking to CalHR to see about downloading employee info for AR?
	A61: Not at this time.

	Q62: Will the System prompt you to reverse the unapplied receipt?
	A62: No, the System will not let you know. You would have to follow the business processes. You can run a report that shows unapplied receipts, so you can look at that to help identify variances.

	Q63: When we are clearing receipts that have an invoice attached and the invoice is $100 and we collect an incorrect amount, will it still post?
	A63: If it does not match, it will not post automatically. You would have to go through the paper process and decide what to do. If the amount is under, you can apply what you have and leave the remaining due amount due open.

	Q64: If there are multiple lines that total $100 and we get the incorrect match?
	A64: The System will match off of the total of the AR, not off of the line items.

	9. Process Payments

	Q65: Is it a two-day process to record a receivable or process a receipt?
	A65: No, it is not. A receipt can be recorded and approved for posting on the same day 

	Q66: I noticed you mention payments to post regarding salary advance receipts. What about travel receipts? For people that do not go through CalATERS?
	A66: For travel advances, you can upload them into FI$Cal, create a deposit into ORF cash, and code it to the appropriate account code. In AP, you can create a voucher for the travel advance with that account.

	Q67: If you have an open AR and you want to apply it to the correct line item that is going to be remitted, how do you identify the correct fund/year?
	A67: Yes. There is a job aid for cash receipts, and if you have a payroll AR that is set for a specific fund, when you apply a payment, the System ties in all the information except the revenue account. There are queries that will help identify where the payment belongs would go. 

	Q68: Currently, when you have a receipt you also have to report to SCO; will they interface or do we still do the manual process?
	A68: Yes, we still do the manual process.

	Q69: On the payments posted to the wrong invoice: currently CalSTARS keeps them for 3 months. If you find something that needs to be un-posted, what is the time limit to un-post?
	A69: You can un-post from any date, as long it is originally coded into the System.

	Q70: If there is an aging invoice over 3 years, will FI$Cal automatically change the code?
	A70: Reverted invoices? The System will not do it automatically.

	Q71: When you make an adjustment and it is linked to the original receivable, will it still be linked to the original if you un-post?
	A71: You are looking for an audit trail? Yes, you will see the audit trail. Item activity will show the actions.

	Q72: Franchise Tax Board (FTB) has Non-Sufficient Funds (NSF) payments in the hundreds of thousands. How much detail is required for posting?
	A72: If necessary, receivables and receipts can be recorded at summary levels within the System. Business processes will determine whether transactions should be recorded at the summarized or detailed levels.

	Q73: We charge service fees for each NFS, so how do we book the service fee?
	A73: You would re-invoice them for the new amount, and it will match. If you don’t invoice them, you can still bring it in as a miscellaneous receivable.

	Q74: You are talking about cash remittance. In Wave 2 that goes to SCO, will that still be happening in Wave 4?
	A74: The remittance process will follow the same processes in Wave 2. These processes may change in Waves 3 and 4.

	Q75: What happens for ARs that have been double collected? Is it still the same process?
	A75: For over-collection, you can initiate the refund payment process in the system. You can establish a credit balance or create an agency check. Yes, that is the same process.

	Q76: Or if we collect and the AR is from another department?
	A76: A payment adjustment transaction should be recorded to post it as a negative/miscellaneous receipt so the other department can post a positive receipt within their system for it.

	Q77: With different people using different bank codes: Will the most used bank account numbers show first, or would they need to select those every time?
	A77: Bank accounts can be seen within the BU. The security is not at the user level, so yes, you would see all of them.

	Q78: We receive a lot of advanced payment collection. If we use the customer ID, will it flow back to the customer contract module?
	A78: A prepaid deposit will be recorded in Customer Contracts, which will create a receivable for the advance. A receipt will then need to be recorded, to be applied against the receivable.

	Q79: If you set up a payment predictor, will it run every time you use that customer?
	A79: Payment Predictor will run only if the receipt is flagged for Payment Predictor. When it runs, it will try to match a payment to a receivable based on the Item ID reference on the payment and the payment amount matching the receivable amount. If this criteria is not met, then a payment worksheet will be created, so the department can apply a payment to the receivable online.

	Q80: So even if they send a payment late with the correct amount, it will pass with the payment predictor? *** This will be an issue when we are trying to evict someone.
	A80: Yes, the age of the payment does not matter, as long as the amount and Item ID match. If a payment has been applied and the payment application needs to be reversed, then the user may unpost the receivable payment transaction.

	10. Collect Receivables
	

	Q81: Currently for employee ARs, our 30 & 60 day letters are sent by HR, and we are sending the third (90-day) letter. Would this mean that accounting would send all three in FI$Cal?
	A81: That would be up to the department as to how and as to who sends it.

	Q82: Will a service charge show in the Dunning Letter?
	A82: Yes, it will show on the Dunning Letter if an overdue charge has been generated prior to the Ddunning lletter process being run. 

	Q83: When I send a refund request to AP, will they be required to create a Vvendor ID?
	A83: That would be a business process determination; it is recommended to create a vendor for it.

	Q84: How are refund transactions recorded at the GL level if the AP and AR modules aren’t talking to each other? If you close out the AR?
	A84: When a refund is closed in AR, the offset will be recorded to a clearing account. When recording the AP voucher for the refund, the voucher should be coded to that clearing account such that revenue is reversed and the clearing account has no balance within the General Ledger.

	Q85: For the Ddunning Lletters: Can the System signal the processor that a Ddunning Lletter will be due on a specific day?
	A85: The System will not set an auto notification. You can run a report for your department, and the report will show all of the D dunning Lletters for customers with overdue items in the one .PDF file based on the parameters within the Ddunning Lletter run control page.

	Q86: So would you have to run the report every day?
	A86: It is up to the department to determine how frequently to run the Ddunning Lletter process. 

	Q87: I’m still concerned about AR and AP. You mentioned only a clearing account, but it can be refunded from many different sources. How do departments know what the funding source was? Maybe a form is needed.
	A87: Both offices would need to communicate with each other to record their respective transactions. If a department would like a request form for refunds, then this would be a departmental process to create a refund form for refund requests.

	Q88: Is there an aging report that shows all this information (i.e. open receivable, remaining receivable balance, collection information, days overdue, etc…)?
	A88: Yes, there is. The aging report shows any open item information including amounts, dates, collection information, days overdue, etc… .

	Q89: Statements are by customer, or can they be by project?
	A89: Statements are by customer. In the case of DTSC, if a project is set up with a project site customer, then the statement would be by the project site customer.

	Q90: Currently refunds must be done by a supervisor. Wouldn’t you want to assign a supervisor for this?
	A90: That is a departmental process, and will be determined by who the roles are assigned to.

	Q91: Are these receivables grouped by customer ID? Will receivables subtotal by customer?
	A91: If you have a customer with multiple overdue receivables available for writing off, you can select whichever you would like to write off. 

	Q92: The worksheet is in FI$Cal or in Excel?
	A92: In FI$Cal. All worksheets referenced in this slide are located inside of the FI$Cal System.

	Technology Considerations

	Q93: If we get an outbound file, is there someone from FI$Cal that helps us to validate?
	A93: You would maintain your own customers, and what you give us is what we give back to you. Whatever you enter is what you will get back out in the extract file. These are all departmental. 





	Topic
	Action Item
	Owner

	1
	Q: If you have one entity with lots of separate areas collecting money, one group creating the entire customer IDs, which might be a problem. That all the money would have to go to one address is also a concern. 
A: Customer creation: anyone with the role can create and enter a customer. The ability to have multiple remit to addresses could potentially change in Wave 4. That is something we can look into for Wave 4. You can have receiving departments, and then send to one remittance address.
	Susan/Allen (Wave 4 Action Item)

	2
	Q: We would want to see a reduction on AP side if we are refunding and creating an abatement that is currently in AP. Do we have to create a new customer ID? 
A: So you have a vendor that got a payment, Yes, you need a customer id to create an invoice. You can link them if you use the same vendor number as the customer ID. Want to show abatement to reduce the invoice. It will be reflected into the GL, there is functionality in GL that was only going to be for salary advances, so there is ability to track it, but we will need to see if we can use it to track all these other scenarios. If you use the same ARB account code, you can see the information at GL in a high level, if you need detail you might have to pull both reports.

Department should come in during the next AR User Support Session to discuss it. Any additional departments that would like to participate in the discussion should also attend the next AR User Support Session.
	Susan/Allen with Department

	3
	Q: Regarding the vendor system and ABM system: When we do refunds oin AR side, we have to go to AP side to show the reductions of the ABM, and GL I have to post to match to the reductions. From what I’m seeing, billing and vendor side of invoicing seems separate. If FI$Cal cannot talk to the other side, there is no flow and can you address this to FI$Cal to see the relationship from the two for collections purpose?
A: Correct, there is no automatic flow from AR to AP in FI$Cal. Any transactions would need to be recorded separately within their respective modules. There is a refund report in AR. When a refund transaction has been recorded in the AR module, this report may be used to track whether the refund transaction has also been recorded in AP and whether the refund payment has been issued from AP.
	Lilia/Alan

	4
	Q: On standard layouts we provide specific information: project time, etc. Are we able to do that here?
A: Not in the current templates, however you can have bill description information. Bill line notes, header notes, currently there are no project invoices in AR. *** If we need more invoice templates we can analyze that for future waves.
	Lilia/Allen (Wave 4 Action Item)

	5
	Q: It says we can interface this information; will that information need to be entered in manually?
A: No. The interface has been created, and you will not have to manually upload. The I/C templates are ready and were presented earlier this week. File templates have been posted to the secure DLN. Department Liaisons have been provided access to the secure DLN page, where they can download the files.
	FI$Cal CMO

	6
	Q: Will we still use DGS billing codes/numbers?
A: I will have to refer that to the AP team. When DGS creates a bill for you, in the queue you will see a voucher that has already been paid. We can follow up with AP on this. *** How will the DGS codes be reflected on the AP voucher?
	FI$Cal AP Team

	7
	Q: How often is the system backed up and how far back can we access data?
A: FI$Cal has not yet determined an archiving strategy. However, once data is in the system you can look at all of those that are in the system for a minimum of 3 years.
	FI$Cal Tech Team
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