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Agenda
 Solution Walkthrough Objectives
 Customer Contracts Solution Overview
 Customer Contracts Processes

 Create Customer Contracts
 Activate Customer Contracts
 Amend Customer Contracts
 Close Customer Contracts

 Technology Considerations
 Session Recap
 Q&A Session
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SWT Objectives

The Solution Walkthroughs will provide:
 An overview of the business processes, including key terms and 

functionalities
 A demonstration of the FI$Cal solution
 “To-Be” business processes

Introduction
Create 
Customer 
Contract

Activate 
Customer 
Contract

Amend 
Customer 
Contract

Closing
Close 
Customer 
Contract

3



Customer Contracts Overview
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Budget Act – Federal Fund (0890)  
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Customer Contracts Overview

Key Takeaway
 If department has federal (0890) funding source, department is required to use Project Costing, 

Grants and Customer Contracts.
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Budget Act – Appropriated Capital Outlay 

Customer Contracts Overview
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Key Takeaway
 If department has appropriated capital outlay funding source of state fund (e.g. 0005), department is 

required to use Project Costing only.  
 If department has appropriated capital outlay funding with federal fund (0890), then use Project 

Costing, Grants and Customer Contracts.
 If department has appropriated capital outlay  funding source with reimbursement, then use Project 

Costing and Customer Contracts. 
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Budget Act – Reimbursements 

Customer Contracts Overview
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Key Takeaway
 If department has REIMBURSEMENT funding source, department is required to use Project 

Costing and Customer Contracts.
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FI$Cal’s Customer Contracts Benefits
Customer Contracts enables you to:
 Capture contractual terms and conditions for billing and recognizing 

revenue for goods and services.
 Link Projects to Contracts for Billing and Revenue recognition.
 Automated billing and set Billing Limits.
 Ability to create rate or amount based contract lines.
 Prepaid functionality for tracking and utilizing advanced payments.
 Choose when and how to bill customer and recognize revenue.
 Automated deferred revenue processing and revenue recognition.
 Contract Billing History page where invoices can be tracked.
 Ability to drill from Contracts Billing History to review associated 

Receivables Item.
 Manage changes through amendment processing.
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Customer Contracts Key Terms
Term Definition
Project Required FI$Cal ChartField value used for tracking financial 

transactions associated with a Reimbursable Project (e.g. inter-
departmental, private entities, local agencies).

Activity Required FI$Cal ChartField used to identify task or phase for 
the project.

Customer External customer to be billed for the contract (e.g. inter-
departmental, private entities, local agencies).

Customer Contract Contract Agreement within FI$Cal that will define Billing and 
Revenue Recognition terms for reimbursable project.

Contract Amendment Change to the contract after it has been set to Active status.  
All history is tracked for contract amendments.

Procurement Contract Also referred to as a Vendor or Supplier Contract.  An 
agreement with an individual or entity (e.g. vendor, grantee, 
finance/ leasing company) that the state will pay. This includes 
the transactional contract and the contract document.
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Create Customer Contracts

 Customer Contracts from Grants
 Customer Contract page gets created automatically once the 

Award is generated. 

 Customer Contracts without Grants
 Manually create Customer Contracts
 Add/update Contract Lines
 Create Prepaids
 Create Bill Plans
 Create Revenue Plans
 Create Amendments
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Create Customer Contracts

 Set Customer Contract Limits
 Limit can be set for Contract lines.
 Limits can also be set on specific transactions (such as labor, 

materials, or travel) that occur against a contract.
 Transaction Limits use Transaction Identifiers to locate 

applicable transactions.
 Transaction Identifiers are configurable combinations of 

Project Costing ChartFields (Resource Type, Resource 
Category, Resource Sub-Category).

 All Billable transactions that are Priced within Project Costing 
and result in putting a contract line over it’s associated limit will 
be identified with “OTL” Analysis Type and will not be billed / 
recognized.
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Create Customer Contracts

 Create Billing and Revenue Plans
 Contains Billing and Revenue terms for the contract line.
 Each contract line requires a Bill Plan and Revenue Plan.
 Can be placed on Hold to prevent Billing and/or Revenue from 

running.

 Prepaid
 The Prepaid solution is used for when amounts are collected in 

advance / up front.
 As transactions are applied to Prepaid amount, the prepaid 

balance is reduced automatically. These actions cause entries 
that offset deferred revenue and revenue accounts.
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Create Customer Contracts

Approve/Activate 
pending contracts and 
amendments

Create Contracts
Add/update Contract Lines
Create Prepaids
Create Bill Plans
Create Revenue Plans
Create Amendments

Create and Maintain 
Contracts

Activate 
Contracts/Amendments

Customer Contracts 
Processor

Customer Contracts 
Approver

Key Impacts
 Rate Based contract lines link Project Costing to Billing.
 All billing information sent into Billing Interface tables.
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Activate Customer Contracts 

 Once the Contract is created, it is activated manually by the 
Customer Contract Approver in FI$Cal.

 Customer Contracts manages revenue and billing accounting 
entries separately when Revenue and Billing processes are run.
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Amend Customer Contracts 

 Amendments provide historical change control for modifications 
made to the contract header and lines.

 Examples of contract amendments:
 Modify billing limits
 Modify contract types
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Close Customer Contracts 

 When Customer is fully billed and payment has been received, the 
Project Activity related to the Contract gets closed. 

 Once a Contract is closed, it cannot be reopened.
 If a Contract is closed in error you must unlink the Project and 

Activity tied to the current contract and link it to a new one.
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Session Recap 

 Key Considerations
 Action Items
 Open Questions
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More Information Can be Found at…

FI$Cal Project Information:
http://www.fiscal.ca.gov/

or e-mail the FI$Cal Project Team at:
fiscal.cmo@fiscal.ca.gov
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Appendix
Additional information and screenshots for reference
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Accounting Entries

 Revenue Entry: The accounting entry is generated when the 
revenue process is run by debiting Unbilled AR and crediting 
Revenue Account.

 Billing Entry: The accounting entry is generated when the billing 
process is run, by debiting AR and crediting Unbilled AR account.
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Accounting Entries

 When cash applications are posted in Accounts Receivable Cash is 
debited and AR is credited. 
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Create Customer Contract: Contract General Information
Create and Amend Customer Contracts – Demonstration
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Create Customer Contract: Contract Lines
Create and Amend Customer Contracts – Demonstration
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Create Customer Contract: Line Details
Create and Amend Customer Contracts – Demonstration
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Create Customer Contract: Line Details - Contract Terms
Create and Amend Customer Contracts – Demonstration
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Create Customer Contract: Line Details – Bill Plan
Process Billing and Revenue – Demonstration
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Create Customer Contract: Line Details – Revenue Plan
Process Billing and Revenue – Demonstration

27



Process Billing: Establish Prepaid
Process Billing and Revenue – Demonstration
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Customer Contract Amendments

Click Amend Contract to initiate a Contract Amendment.
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Customer Contract Amendments

Original Contract Agreement is always Amendment “0000000000”
and is “greyed out” upon Activation.
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