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Michael Muth

FI$Cal Onboarding Manager
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One state. One system.

Agenda

* Project Status

SCPRS Upload

Overview of Changes When SCO/STO Control
Agencies are Implemented (July 2017)

FI$Cal Service Center:
o What we've heard from you

Close
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One state. One system.

Annette Harrison & Ashley Mistler

DGS Statewide Procurement
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Department of General Services

SCPRS Upload Process,
Education, and Resources
(SUPER) Team




Introductions
—_—

*SUPER Team

* Annette Harrison
* Ashley Mistler
* Cyrita Pacheco
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What We Do
.’

* eProcurement Unit

* SCPRS Upload Process, Education, and Resources
(SUPER) webpage is up
* http://www.dgs.ca.gov/pd/Programs/caleprocure/caleproc
urebuyers/SUPER.aspx

* SUPER team is starting to actively engage with
departments to assist with SCPRS entries

* Guides and Resources for SCPRS Transactions
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What happens to your data?
——

1. Send completed sheet to eProcurement for
validation.

2. eProcurement converts file to a CSV ready for
upload to FisCal.

3. eProcurement sends CSV file back to department
ready for upload.

4. Department will login to FisCal and upload file.
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Department Success
—_—

+*Board of Equalization:
Renee Moore
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—

* For any questions regarding the SUPER
Tool, video, and/or SCPRS Upload, please contact
the SUPER Team at: eProcure(@dgs.ca.gov

* For questions related to FIsCal access or the FlsCal
system, please contact the FIsCal Service Center
(FSQ) at: fiscalservicecenter@fiscal.ca.gov or

855.347.2250

August 2016 12


mailto:eProcure@dgs.ca.gov
mailto:fiscalservicecenter@fiscal.ca.gov
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Thank you for you time!

We look forward to hearing
from you.
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One state. One system.

Bill Harrigan

State Controller’s Office (SCO)
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One state. One system.

SCO/STO Release (R17)

* Transition of Accounting Book of Record to
FI$Cal

* Integrated payment processing and cash
validation

* Process or approve receipts and journal
entries in FI$Cal

* Process and track bond and loan activity
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One state. One system.

SCO/STO Release (R17)

* Prepare revenue estimates and cash flow
orojections

 Perform cash management functions
o Statewide year end financial statements
o Warrant status and reconciliation
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One state. One system.

R1/7 Impacts

e Wave 1 & 2, release 2016 & 2017
departments, and SCO and STO will all be
operating in the same system — FI$Cal

e FI$Cal becomes the Accounting Book of
Record for the State of California

August 2016 18



Cal

One state. One system.

R1/7 Impacts

* Future Wave, Deferred, and Exempt
Departments will be operating in their
current systems, not in FI$Cal

—The financial information for these
departments, must be in the FI$Cal
System so SCO can do daily budget and
cash tracking, payment authorization and
end of year statewide financial reporting
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One state. One system.

R1/7 Impacts

|t Is the intent to minimize the impact of this
change on future wave, deferred, and
exempt departments
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One state. One system.

R1/7 Impacts

e Important to note — the SCO’s Payroll
processes are not in scope for the FI$Cal
Project. No changes are anticipated to
payroll processes.
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One state. One system.

What'’s changing for future wave,
deferred and exempt departments

What’s NOT changing for future wave, deferred
and exempt departments

Chart of Accounts (COA)

CalATERS

Agency Reconciliation Report

STD 218 process (claim schedule)

Fund Reconciliation Report

Specialized Payment Systems (electronic claims)

View Direct for financial transactions
will be retired

Warrant Post issuance process

Some interfaces may require changes

Electronic Deposit Form (EDF) (State Treasurer’s
Office)

Electronic Fiscal Input Transaction System (EFITS)

Journal Entries requested by Departments

Payroll processes

Year End reports

August 2016
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One state. One system.

R17 Impacts by Release

* Current FI$Cal e Future Release &
Departments Exempt/Deferred
—Wave 1, 2, 2016 (FRED) Departments

Release — 2018 Release
— 2017 Release Departments
Departments — Deferred

— Exempt
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One state. One system.

FI$Cal Depts. FREDs

* All one book of e Same processes,
record different system
— One entry, one » Updated interfaces
System » System access for
— Workflow information

— Expedites
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One state. One system.

Next Steps

o September Forum

* Business Process Workshops - October
* Interface Supports Sessions - September
 Interface Testing Kickoff - October

* Role Mapping/Training
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One state. One system.

Wes Riley

Assistant Deputy Director, FI$Cal Service Center
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One state. One system.

What We've Heard from You

e Customer Survey Feedback Increased
— Thank you!
 More How-To videos posted online:
— How to Set Up Contracts
— SCPRS searches
— How to clear your browser cache
— How to create your own tickets
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One state. One system.

Overall Satisfaction Rate 3.8

Sy FSC Satisfaction (8/03 - 8/09)

Disagree
Disagree 9%
8%

Strongly Agree

Neither e 40%
14% o Total Responses: 76

684 survey requests sent; 76 surveys completed. Response rate: 11.11%

90-day Overall Satisfaction Trend

4.1
35 31 3.5 p— r_3-8__

Week 3: Week 4: Week5: Week6: Week7: Week8: Week9: Week 10: Week 11: Week 12:
5/31 - 6/07 - 6/15 - 6/22 - 6/28 - 7/05 - 7/12 - 7/19 - 7/27- 8/03-
6/06 6/13 6/21 6/28 7/04 7/11 7/18 7/26 8/02 8/09
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SCPRS Search by Transaction
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Clearing Your Browser’s Cache
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One state. One system.

ABOUT FISCAL RESOQURCES CAREERS ACCESS FISCAL

© FI$Cal Service Center

Resources

Contact Information

General Resources o T 5
Helpful Videos ' Application
End User Access ; Maintenance

Confiquration Modificafion Requests

Contact Information

¢ Phone: (B55) FISCALQ (347-2250) (Toll Free)

» Email fiscalsenicecenter@fiscal ca gov
+ Hours of operations (phone & email) are Monday through Friday, 6:00 a.m. to 7.00 p.m_, Pacific Time,
excapt on State Holidavs

/-l
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One state. One system.

Access FSC: Web Ticket
Creation

« Create your own tickets directly

e Faster: no emaill lag

 Include any info or attachments you wish
* View your ticket status anytime
 How-To Video posted
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