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[bookmark: _GoBack]Reviewing and Resolving FI$Cal SCPRS Interface and 
BidSync SCPRS Upload Errors 1.0

Supplemental Job Aid

Date: 06/25/2014

Target Audience: Department Buyer / Department SCPRS Processor (Department SCPRS Processor role is defaulted to all Department Buyers. Departments may map this role to staff other than Buyers as needed.)

Purpose: This Supplemental Job Aid provides the Department Buyer / Department SCPRS Processor the instructions for resolving possible errors a user might encounter when entering SCPRS data, running SCPRS Outbound Interface, and performing the upload to BidSync SCPRS System as well as some recommended solutions. The Supplemental Job Aid will help Department Buyers / Department SCPRS Processors to understand errors reported in the BidSync SCPRS Upload History and Upload Log. Department Buyers / Department SCPRS Processors will be able to correct errors and learn how to re-publish rejected transactions. 

Reviewing and Resolving FI$Cal SCPRS Interface and BidSync SCPRS Upload Errors:

In this example, we will look at common errors encountered during the FI$Cal SCPRS Interface and BidSync SCPRS Upload processes. In addition, we will look at how to republish an existing PO once the common errors have been resolved.

Step 1: Review FI$Cal SCPRS Interface Entry error shown on following page:

Note: Many fields are error protected. A system message displays when an error is detected. 

Note: If the BidSync Buyer Contact and BidSync Supplier ID are not yet configured in FI$Cal, the system will not allow the user to open the dispatched PO in the SCPRS Entry Page. The user needs to resolve these issues or SCPRS Entry cannot proceed until FI$Cal has these values updated in the system. Departments must contact the FI$Cal Service Center and BidSync Help Desk for these required updates.



Note: The Error Message shown below means the BidSync Buyer Contact that matches the buyer who created the selected PO has not yet been configured in FI$Cal. 

Note: Departments need to contact FI$Cal Service Center to add or update a Buyer if needed.
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Step 2: Review FI$Cal SCPRS Interface Entry error shown below:
· The error message shown below indicates the Vendor used in the selected PO has not been configured to match a BidSync Supplier ID
· The user must ensure that the BidSync Supplier ID shown in the FI$Cal vendor record matches the BidSync Supplier ID for the procurement transaction being executed

Note: For detailed information about adding or updating the BidSync Supplier ID to a vendor record in the Vendor Management File (VMF), see the BidSync Supplier ID Job Aid.
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Step 3: Review the FI$Cal SCPRS Entry page:
· The user needs to ensure that valid values are used in the highlighted fields as shown below

Note: These are the required fields for BidSync SCPRS and the values in each required field will be validated during the BidSync SCPRS uploading process. Some required fields have been prepopulated from the purchase order.
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Step 5: If an error is detected in the required fields as shown below, the user must take corrective action per the instructions provided in the message, otherwise, the system will not allow user to proceed:
· Review Agency Billing Code, Acquisition Sub-Type, Acquisition Sub-Method, Start Date and End Date
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Step 6: If an error is detected in the required fields as shown below, the user must take corrective action per the instructions provided in the message, otherwise, the system will not allow user to proceed:

· Review Number of Offers, Purpose, Potential Beneficiaries, Low Bid Not Accepted Reason and Justification
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Step 7: Review Exceptions:

Correct value must be used in these two required fields: LPA Contracts and Classification as shown in below. The user may select a valid value for these fields and be able to save without receiving an error message in FI$Cal SCPRS. 

If an error is received from these two fields after attempting to upload to BidSync, the user will be able to correct and re-upload the rejected transaction.

NOTE: Review the “How to re-publish a PO” section at the end of this job aid.
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Step 8: Exercise caution when more than one contract is listed in the prompt of LPA Contracts, shown below. This indicates the Vendor used in the selected PO has other Leverage Procurement Agreements with the State.
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Note: BidSync SCPRS will reject the transaction if the acquisition method, LPA number, and the supplier ID do not match the data provided in BidSync. The user must search for and obtain the correct LPA contract number and supplier ID from BidSync as needed. The error from BidSync SCPRS Upload History will be displayed as shown below. The user will then must search for and obtain the correct LPA contract number and supplier ID from BidSync as needed.
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Step 9: Review classification of UNSPSC code of an item:

Note: BidSync SCPRS requires a full 8-digit UNSPSC code that does not have trailing zeroes. The last two digits must be a valid number for each item. The user will receive an error from BidSync SCPRS Upload History shown below if a UNSPSC code with trailing zeroes is used.

Note: This is an easy error to make because FI$Cal allows users to save a UNSPSC code that has trailing zeroes. The user must validate this field and update if needed before publishing PO to FI$Cal SCPRS Interface.
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Step 10: Review FI$Cal SCPRS Interface errors (XML file generated):

For various reasons, the XML file is not generated until after the process is run and there is no error log, as shown below. Contact FI$Cal Service Center to resolve the issue. Listed below are two examples that may cause the error:
· Example 1: The user runs the same PO a second time in SCPRS Interface. The user can re-process the same PO that has been re-published from SCPRS Entry.
· Example 2: Item description contains a special character
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Step 11: Review FI$Cal SCPRS Interface errors (XML file not generated):

For various reasons, the XML file is not generated until after the process is run and there is no error log, as shown below. Contact FI$Cal Service Center to resolve the issue. Listed below are two examples that may cause the error:
· Example 1: The user runs the same PO a second time in SCPRS Interface. The user can re-process the same PO that has been re-published from SCPRS Entry.
· Example 2: Item description contains a special character
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Step 12: Review BidSync SCPRS Upload errors:

Errors generated from a required field will fail the upload to BidSync SCPRS. Depending on the type of errors, BidSync SCPRS will reject the whole file or reject transactions with required field errors. The user must correct the rejected transactions in FI$Cal SCPRS and re-upload the XML file to BidSync SCPRS when the errors are resolved and the Purchase Orders are updated.

Errors generated from an optional field will still be able to upload to BidSync SCPRS and will be reported as a warning in SCPRS Upload History. For example, the item description field has an 80-character limit. The system will issue a warning if the limit is exceeded, but will publish the transaction in the BidSync system.

Step 13: Review the SCPRS Upload Log:

The BidSync SCPRS Upload process validates the uploaded XML file in a sequence of levels. Messages display for each level of validation as shown below (all three levels validation passed). The validation at the level will fail and stop proceeding to next level if an error is found shown in Screenshot 13.

· Level 1 validates format of the XML file
· Level 2 validates for duplicates
· Level 3 validates field values
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Screenshot 13 BidSync SCPRS Upload Log – Level 2 validation failed.
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The XML file will be rejected when an error is found in Level 1 or Level 2. Contact FI$Cal Service Center for help when this type of error is encountered. The user must re-upload the rejected file to BidSync SCPRS when the error is resolved and the transaction(s) are updated.
Transactions with no error or errors from optional fields will be accepted by BidSync SCPRS.
SCPRS Upload History
The Upload Log tracks the type of errors that have occurred. The History table gives detailed information of the uploaded XML file. The most recent upload result will be displayed on the first row of the SCPRS Upload History table. The table and screenshot shown below will help the user to understand the use of each field.
Table 1
	Field Name
	Description

	File ID
	System generated

	Status
	Complete, Duplicate, Error

	Date
	File uploaded date

	System File Name
	System generated

	Original File Name
	User generate

	User
	User ID in BidSync Account

	Orders
	Number of orders uploaded

	Warnings
	Number of Errors found in optional fields

	Errors
	Number of Errors found in required fields


Screenshot 14[image: ] 
The number in the fields becomes a hyperlink when an error or warning was found. The hyperlink contains detailed information of the error or warning. As an example, screenshot 15 shows two errors found in PO 39800000000509. The first error is the LPA contract number 1-12-70-16 was not found. The user needs to search and obtain a correct LPA contract number from the BidSync System and update in SCPRS Entry in FI$Cal. The second error was a two-digit UNSPSC Code (14000000). The user needs to update the UNSPSC Code in the PO and re-publish this PO in SCPRS Entry when updates on both LPA Contracts and UNSPSC are made.

Screenshot 15
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How to re-publish a Purchase Order
Step 1: Navigate to the SCPRS Entry page and locate the desired PO:
· Navigation: Main Menu FI$Cal SCPRS  SCPRS Data Entry
· Select the Find an Existing Value tab, enter the PO number that needs to be re-published in the “PO Number field”, and click the Search button. 

[image: ]
Step 2: The PO is displayed; make all applicable updates and save the PO. Verify if the Published to SCPRS checkbox is selected. This means that this PO has already been published. To re-publish this PO, the user must deselect the Published to SCPRS checkbox and correct the error that was reported in BidSync SCPRS Upload History. Save the page when the update is complete by clicking the Save button.
[image: ]
Step 3: Complete running the process in SCPRS Interface and then upload the XML file to BidSync SCPRS as you do normally. For additional information on completing these steps, reference the “Running the SCPRS interface” topic in the PO103 course.
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BidSync Buyer Contact is not configured in FISCal (25008,1127)

Please contact FISCal Servioe Center to configure BidSync Buyer Contact in FiSCal.Email ID: support@fiscal.ca.gov.
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BidSync Supplier D is not configured for this Vendor (25008,1128)

Please contact FISCal Service Centerto configure BidSync Supplier ID in FisCal. Email ID: support@fiscal.cagov.
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