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APEX Window Opens Twice 1.0

Supplemental Job Aid

Date: 07/11/2014

Target Audience: All Department of Finance roles with access to the Hyperion Planning Application. 

Purpose: This Supplemental Job Aid provides DOF Hyperion end users the workaround for accessing APEX through the task list.

Background:  When the end user closes APEX and clicks on My Task List, APEX reopens instead of opening the task list (Defect 4398). Users need to close one tab from the browser when they click on the Tasklist for APEX, as it opens twice.

Title: APEX Window Opens Twice 
(Hyperion Workaround)
[bookmark: _GoBack]
Step 1: Login to the Hyperion Planning Application and click My Task List and expand the Finance task list
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Step 2: Select Policy Decision Support from the Finance task list   
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Step 3: The Policy Decision Support link will open APEX in two new tabs in the browser. Click the red X to close one of the two open APEX tabs. 
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Step 4: Click the Decision Packages tab. Select the Budget Year from the drop down list to get the list of decision packages. Search for and select a decision package to edit. After saving the work in APEX, close the tab.
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You have successfully completed the workaround for accessing APEX through the task list. 
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