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 QUESTIONS AND ANSWERS

	Question
	Answer

	Q: Given project costing flows to Customer Contracts the billing module integrate with customer contacts? So if you are using project costing how does the billing module capture the information to invoice the customer via billing module from customer contracts? or How does customer info flow from customer contracts to billing?
	A: The Contracts Billing Interface Process (CA_BI_INTFC) 
The Contracts Billing Interface process is divided into three major parts: rate-based contract line billing (controlled by PeopleSoft Project Costing), fixed-amount and value-based contract line billing (controlled by PeopleSoft Contracts), and recurring billing (controlled by PeopleSoft Contracts). 
In billing for rate-based contract lines, the flow of data is controlled by PeopleSoft Contracts, but the data source is PeopleSoft Project Costing. You control the flow of billing in PeopleSoft Contracts by attaching projects to contract lines, associating the contract lines with billing plans, readying or holding the billing plans, and possibly creating billing events. When the particular billing plan and event is ready, the resource rows that are associated with the designated project are selected for billing. In addition, PeopleSoft Contracts controls much of the header information that is sent to billing, such as the bill to customer, bill by date, and tax information. 
In billing for fixed-amount contract lines, PeopleSoft Contracts provides both the data source and the control over billing. You associate dollar amounts with the contract lines. You control the flow of billing in PeopleSoft Contracts by associating the contract lines with billing plans and billing plan lines, readying or holding the billing plans, and possibly creating billing events.
In billing for recurring contract lines, PeopleSoft Contracts provides both the data source and the control over billing. Products are priced by PeopleSoft Enterprise Pricer or through the list price that is associated with the product. Pricing for recurring contract lines occurs dynamically when you view the billing plan or when you process the bill.
In all cases, the information that is sent to billing is structured as required by the interface staging table. Each billable row creates a LINE transaction containing the bill amount, billing parameters, and descriptive information. Each billable row also creates at least one AE transaction containing the amount that is to be charged to each ChartField distribution. In addition, a billable row may contain one or more DS (discount) transactions (except for recurring contract lines), and one or more NOTE transactions. 
The Contracts Billing Interface passes the contract line start and end dates to the interface staging table in PeopleSoft Billing. You enter these values on the Contract Lines page – General tab. The contract line start and end dates do not appear on the delivered PeopleSoft Billing Invoice SQR. However, the data is available to add to your SQR if desired. There are no edits or restrictions on these fields.
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