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 QUESTIONS AND ANSWERS



	Question
	Answer

	Q: When creating a group, if you navigate to the Accounting Entries before you go to Group Actions tab and click on Create Entries, will the Account/fund information be blank? (Entering Pending Items and Pending Groups)
	A:  


	Q: Can you review the status of a pending item in BI? (Inquiring on a Pending Item)
	A: No, these are two differnt modules.

	Q: How far back can you retrieve closed AR items. One year, two years. etc (Inquiring on a Pending Item) 
	A: Presently, you can go back indefinately in Fiscal.

	Q:  Can you search by period? (Inquiring on a Pending Item)
	[bookmark: _GoBack]A: You can use the following reports:
Pending Item Report and Item detail report.Navigation is as follows: Accounts receivable > pending items > reports > item detail. For error reports, navigation is- Accounts receivable > receivable update > posting results-pending items > all items w/details     

	Q: Can you unpost a single item within a group?
	A: No, you will need to unpost the whole group.
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