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 QUESTIONS AND ANSWERS



	Question
	Answer

	Q: What is the procedure to request subsystem closure by the FSC?
	A: Contact the FI$Cal Service Center (FSC) at (855) FISCAL0 (347-2250) (Toll Free) or via Email: fiscalservicecenter@fiscal.ca.gov. Hours of operations (phone & email) are Monday through Friday, 6:00 a.m. to 7:00 p.m., Pacific Time, except on State Holidays. After Hours Service Desk is available from 7:01 p.m. to 5:59 a.m., Pacific Time, and 24 hour support on weekends and State Holidays. The FSC will open a ticket with the department’s request for a subsystem closure.The job aid contains the verbiage that can be copied/pasted in the email to the FSC to make this request.

	Q: When running a report, does it ever happen that the process does not post with "success"? What do users do when it does?
	A: Yes, the user can click on the Message Log hyperlink on the Process Detail screen to view why the report did not post with success. The user can then use the information provided in the Message Log to rectify why the report did not post with success. The user can also call the FSC to request help with running the report to post with success.   

	Q: When running Labor Distribution and if there are lines with errors, will the lines with no errors post, or does the whole transaction need to be error free before any lines post?
	

	Q: Is it a department's job to close subsystem transactions? What is the process and what is the FSC's role?
	A: No, departments do not close subsystems. Once the department has completed the necessary pre-subsystem close tasks, the department must send a request to the FSC stating that the sub systems are ready to be closed (all are closed at once) and for what month. Please see the Running the Month End Process 1.2 – FI$Cal.009 Job Aid for the sequence in which to close subsystems. The FSC then executes its own “job aid” to complete the activities necessary to close the subsystems. When susbsytems are closed, the ticket is then closed and an email generated which tells the department that the request is complete. The department can then continue with the next steps in the month end close process.

	Q: Does the request process still exist or do departments close subsystems on their own?
	A: Yes, the FSC request process still exists for departments to be able to close subsystems.

	Q: Please confirm that the FSC is closing specific ledgers, especially Modified Accrual and all other ledgers.
	[bookmark: _GoBack]A: Authorized Business Team staff close all ledgers specific to the submodule. Per the Month End Close job aid, the second ticket submitted by the department to the FSC requests that GL (all ledgers) for the month specified be closed. When the ticket is closed by the FSC, an email is generated which confirms the ledger-closing process is completed.
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