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 QUESTIONS AND ANSWERS



	Question
	Answer

	Q: How would you reconcile a receivable applied to wrong invoice?

	A: Transfer worksheet.


	Q: When a customer remits payment and the bank account and payment method are different than the finalized invoice, is there an issue? How is this processed?

	A: No issue can override at AR entry.

	Q: How would you handle a situation in FI$Cal where we currently use several AR systems that post at year end? Will it only be a one way data conversion

	[bookmark: _GoBack]A: Can enter at month end or year-end as miscellaneous payment.
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