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Question Answer 
Q: California State Library received 
three refund/credit checks which are 
treated as abatements – What type of 
voucher will I be selecting?  

A: A refund check would not be entered into the system using a 
voucher. It would be deposited in the AR Module. 

 
Q: Would you deny or hold a voucher for 
an invoice dispute? 

A: If the invoice is fully disputed, a voucher would not be created. 
If the invoice is partially disputed, a voucher can be created for 
the items the department wants to pay. 
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